
COMMUNITY ACTION, INC. OF  
CENTRAL TEXAS

Community Action provides transportation for 
their clients that participate in specific services 

provided by the agency.
 
Visit the website, communityaction.com,  
or call 512-392-1161 for more information.

HILL COUNTRY MENTAL HEALTH AND 
DEVELOPMENTAL DISABILITY CENTERS

Hill Country Mental Health and Developmental 
Disability Centers provides transportation 

to their clients throughout the greater Texas Hill 
Country.
 
Visit their website, hillcountry.org,  
or call 830-792-3300 to learn more.

ARCIL, INC.

ARCIL provides travel training and volunteer 
driver reimbursement to eligible persons with 

disabilities receiving ARCIL services in Travis, 
Bastrop, Hays, Caldwell, Blanco, Comal, Williamson, 
Lee, Bell, Milam and Burnet counties.
 
Visit ARCIL’s website, arcil.com,  
or call 512-832-6349 to learn more.

BASTROP COUNTY EMERGENCY FOOD 
PANTRY & SUPPORT CENTER

Bastrop County Emergency Food Pantry & 
Support Center provides transportation for 

low income seniors and persons with disabilities 
who receive their services.
 
Visit Bastrop County Emergency  
Food Pantry & Support Center’s  
website,bastropfoodpantry.org,  
or call 512-303-0033 to learn more.

MARY LEE FOUNDATION 

The Mary Lee Foundation provides 
transportation in Austin for persons with 

special needs who are enrolled in the Foundation’s 
programs or who live inagency housing.
 
Visit the Mary Lee Foundation’s website,  
maryleefoundation.org, or call  
512-443-5777 to learn more.

TRANSPORTATION FOR 
INDIVIDUALS WITH DISABILITIES AND SPECIAL NEEDS

EASTER SEALS CENTRAL TEXAS 

Easter Seals provides transportation to their 
clients with disabilities in Travis County.

 
Visit Easter Seals’ website,  
easterseals.com/centraltx, 
or call 512-615-6800 to learn more. 

HELPING THE AGING, NEEDY AND DISABLED, 
INC. (H.A.N.D.) 

H.A.N.D. provides transportation to their home 
care clients, previous Keep Austin Mobile 

clients and contracted partners.
 
Visit H.A.N.D.’s website, handaustin.org/mobile,  
or call 512-477-3796 to learn more.

AUSTIN-TRAVIS COUNTY  
INTEGRAL CARE

Austin-Travis County Integral Care provides 
transportation to clients with mental health and 

developmental disabilities in Travis County.
 
Visit Austin-Travis County Integral Care’s website, 
integralcare.org, or call 512-447-4141 to learn more.

BLUEBONNET TRAILS  
COMMUNITY SERVICES

Bluebonnet Trails provides transportation to 
clients who participate in their programs at 

the agency’s Round Rock office.
 
Visit Bluebonnet Trails’ website, bbtrails.org,  
or call 512-255-1720 to learn more.

HUTTO COMMUNITY RESOURCE CENTER

The Hutto CRC provides transportation to the 
Round Rock Area Serving Center by reservation to 

residents of Hutto and East Williamson County.
 
Visit the Hutto CRC website, huttocrc.org,  
or call 512-807-6518 for more information.

DRIVE A SENIOR

Drive A Senior provides volunteer-based 
transportation to persons age 60 and over, 

who are enrolled in the program. Drive A Senior 
operates nine offices in Bastrop, Travis and 
Williamson Counties.
 
Visit Drive A Senior’s website, 
driveasenior.org, to learn more.

AGE OF CENTRAL TEXAS 

AGE provides transportation for their members 
between AGE Adult Day Centers and the 

member’s homes. AGE operates Adult Day Centers 
in Travis and Williamson Counties.
 
Visit AGE’s website, ageofcentraltx.org, 
or call 512-451-4611 to learn more. 
 Senior Programs and Services

AUSTIN PARKS AND  
RECREATION DEPARTMENT 

Senior Transportation’s goal is to provide a special 
system of transportation to enhance quality of 

life, and promote independence for persons age 60 
years and over in the greater Austin area.
 
Visit the Senior Programs and Services website, 
austintexas.gov/department/ 
seniors-programs-and-services,  
or call 512-974-1464 to learn more.

MEDICAID TRANSPORTATION

Medicaid Transportation is administered by the 
Health and Human Services Commission. Trips 

to the doctor, dentist and pharmacy are available. All 
Medicaid Transportation services are free.
 
Call 877-MED-TRIP (633-8747) to schedule a trip. 

ROAD TO RECOVERY –  
AMERICAN CANCER SOCIETY

The Road to Recovery program provides 
transportation for persons with cancer  

and without transportation to and from treatment. 
Transportation services are available throughout 
Central Texas. Availability is based on volunteer 
drivers.
 
Visit Road to Recovery’s website,  
cancer.org/treatment/supportprogramsservices/ 
road-to-recovery, or call 800-227-2345 to learn more.

BURNET COUNTY VETRIDES

Burnet County VETRIDES assists veterans and 
their families with transportation needs. 

VETRIDES serves veterans residing in Burnet, 
Llano and Lampasas counties.
 
To learn more or request a ride, call 
830-613-9982 or toll free 877-851-8838.

LA GRANGE VA OUTREACH CLINIC

The La Grange VA Outreach Clinic provides 
transportation to veterans for medical 

appointments at the Austin Outpatient Clinic and 
the Temple VA PACT Clinic. Transportation services 
are provided on Tuesday, Wednesday and Thursday 
each week.
 
Call 979-968-5878 for more information.

TRANSPORTATION FOR 
SENIORS 

TRANSPORTATION FOR 
VETERANS 

TRANSPORTATION FOR  
MEDICAL NEEDS

UNITED FOR THE PEOPLE

United for the People provides volunteer-
based transportation for veterans to and from 

medical appointments. The service area includes 
Austin, Cedar Park, Georgetown, Hutto, Leander, 
Pflugerville and Round Rock.
 
Visit United for the People’s website,  
unitedforthepeople.org/veteran-transport-service 
or call 512-298-2532 to learn more.

HAYS COUNTY VETERAN MEDICAL 
TRANSPORTATION SERVICES

The Hays County Veteran Services office offers 
transportation for veterans to the Audie 

Murphy VA Hospital in San Antonio.
 
Call 512-392-8387 to schedule transportation for 
a medical appointment or to learn more about this 
service.
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T
he coordination of services is a critical factor in improving the mobility needs for people 
who depend on public transportation. Providing people with transportation options also 
provides better access to valuable services that benefit the entire community. This 

directory provides information on those transportation options and resources in the Capital 
Area, which includes the counties of Bastrop, Blanco, Burnet, Caldwell, Fayette, Hays, Lee, 
Llano, Travis and Williamson. 
  
For complete information about fares, service hours and service areas, contact the 
providers individually.

THE OFFICE OF MOBILITY MANAGEMENT

T
he Office of Mobility Management is a 
partnership between CARTS and Capital Metro 

with the purpose of increasing connectivity among 
all transportation providers in the Capital Area and 
creating a seamless transportation network.
 
For assistance in finding a ride or to learn more  
about the providers listed in this brochure,  
call 512-369-6047 or email  
annelese.jones@capmetro.org.

CAPITAL AREA REGIONAL TRANSIT 
COORDINATION COMMITTEE (RTCC)

T
he Capital Area RTCC represents 25+ agencies 
with a mission to foster the development of 

a seamless public transportation system that 
achieves efficiency, eliminates duplication, 
increases coordination and addresses service gaps. 
 
The RTCC created an interactive database that 
provides information on transportation providers in 
the region. The database is available at  
capitalareartcc.org.
 
Contact the Office of Mobility Management at  
512-369-6047 for more information.

COMMUTE SOLUTIONS

C
ommute Solutions is a collaborative partnership 
sponsored by the Capital Area Metropolitan 

Planning Organization (CAMPO) and provides 
assistance in finding a carpool buddy, planning a 
transit trip, mapping out a bike route and more.
 
Visit the Commute Solutions website,  
commutesolutions.com, to learn more.

AREA AGENCY ON AGING

T
he Area Agency on Aging of the Capital Area 
provides quality services to support and 

advocate for the health, safety and well-being of 
older adults in the 10-county region. 
 
Contact the Information, Referral & Assistance line 
at 512-916-6062, toll free at 888-622-9111, ext. 
6062 or visit the website at capcog.org/divisions/
area-agency-on-aging.

TRANSPORTATION INFORMATION 

   

CAPITAL METRO

Capital Metro provides public transportation 
in Austin, Jonestown, Lago Vista, Leander, 

Manor, Point Venture, San Leanna, Volente, and 
parts of Travis and Williamson Counties. Capital 
Metro offers a variety of services, including Local 
and Express bus, rail, rideshare and paratransit 
services. Capital Metro also provides free, 
personalized travel training to seniors and people 
with disabilities. Training ranges from instruction 
on how to travel specific routes for work, doctor’s 
appointments and recreation, to utilizing the entire 
bus system. 
 
Visit the Capital Metro website at capmetro.org, call 
the GO Line at 512-474-1200, or Texas Relay 711 to 
learn more.
 
Capital Metro’s MetroAccess is a demand-response, 
shared-ride service for qualifying individuals whose 
disabilities prevent them from riding regular bus and 
rail service.
 
For more information about the MetroAccess 
program, call 512-852-7272.

CAPITAL AREA RURAL  
TRANSPORTATION SYSTEM

CARTS provides public transportation for the rural 
areas of Central Texas, including Bastrop, Blanco, 

Burnet, Caldwell, Fayette, Hays, Lee and parts of 
Travis and Williamson Counties.  CARTS offers a 
variety of services, including curb-to-curb service, 
regional intercity routes, fixed routes in San Marcos 
and Bastrop, connectors to Capital Metro, commuter 
routes, and access to national train and bus services.
 
Visit CARTS’ website, ridecarts.com,  
or call 512-478-RIDE (7433) in Austin  
or 800-456-7433 outside Austin to learn more.

CITY OF ROUND ROCK 

The City of Round Rock provides curb-to-
curb transportation service to and from 

any location within the city limits and the 
extraterritorial jurisdiction. An employment 
route between Tech Ridge Park & Ride and Sears 
Teleserv is also provided.  Reservations are 
required for these services.
 
Visit the City’s website,  
roundrocktexas.gov/demandresponse,  
or call 512-218-7074 to learn more.

THE HOP

The HOP is operated by Hill Country Transit 
District and provides curb-to-curb and non-

emergency medical transportation services in 
Llano County. Transit services are also provided 
in counties outside the Capital Area, including 
Hamilton, Lampasas, Mason, Milam, Mills, San 
Saba, Bell and Coryell counties.  
 
Visit the HOP’s website, takethehop.com, or call 
800-791-9601 to learn more.
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